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NHUNG KET QUA MOI CUA LUAN AN:

1) Dong gop dau tién cua luan 4n 1a dua ra cac phuong phép tinh khac nhau cho do tin cdy truc
tiép gitra hai ngudi dung dya vao lich sir trong tac va so thich quan tim ctia ho vé mot cha dé
nao do.

2) bong gop thir hai 13 d& xudt phuong phap udc lugng mirc do tuong ty nguoi dung bang viéc
két hop giita twong tu dya trén bai viét va twong tu dya trén s thich, quan tim cia nguoi dung
do sir dung cac ky thuat xir Iy ngén ngir tu nhién va biéu dién vector cac chu dé, bai viét.

3) bong gop cudi cung cua luén an la dé Xuat mot ho cac mo hinh tin cay dya trén cong dong bao
gom tin cay cong dong dua trén dai ) duong va tin c@y cong ddng dua trén twong tu. Tir do,
ludn an xay dyng do tin cay tdng thé bang cach téng hop do tin ciy dya trén lich st twong tac
va tin cay dua trén cong dong.

CAC UNG DUNG, KHA NANG UNG DUNG TRONG THUC TIEN HOAC NHUNG VAN

PE CON BO NGO CAN TIEP TUC NGHIEN CUU:

Luan &n nghién ciu va phat trién cac mo hinh tin cay nguoi ding trén mang xa hoi, do d6 céc
két qua nghién ctu caa luan an cé thé duoc st dung dé phét trién cac két ndi, moi quan hg va giao
dich gitra nhu'ng nguoi dung trong cong dong truc tuyén, mang xa hoi va cac cong thuong mai
dién tir; gop phan giam thiéu rui ro cho ngudi ding khi twrong tac trén mang xa hoi. Cac phan tich
va két qua nay ciing c6 thé duoc str dung trong giang day va nghién cau tai cac truong dai hoc.
Cac hudng phat trién tiép theo tir luan an nay bao gom: Hudng t6i viéc nghién ciru mé hinh tin
cay c6 thém tham s6 vé thoi gian dé danh gia xu hudng thay doi quan tdm ciia nguoi dung; Xem
xét mé rong mo hinh dé giai quyét nhitng van dé lién quan dén ngudi dung “doc hai”, va cac yéu
t6 gay nhidu dén viéc tinh toan do tin cy; va tich hop cac mé hinh tin cay vao trong cac hé thong
nhu hé goi y. Pay 1a tng dung rét tiém nang caa md hinh tin cay nham hd tro cac hé théng dua ra
nhirng goi y ¢6 tinh chinh xac cao cho nguoi dung.
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